
A real estate agent in Cape Coral, Florida was 
contacted by the owners (husband and wife) of a 
vacant lot desiring to sell the property. The agent 
exercised caution when dealing with the sellers, as 
they were out of the country and he did not have 
the opportunity to meet them face–to–face when 
presenting the listing agreement. He only spoke 
with them by telephone. read more
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March Fun Facts & Events
1. March Birthstones:  Aquamarine and Bloodstone
2. Zodiac Signs:  Pisces  - 02/19 - 03/20, 
 Aries - 03/21 - 04/19
3. March Flower of the month:  Daffodil 
4. Fruits for the month of March:  Pineapples & Mangoes
5. Veggies for the month of March:  Broccoli & Lettuce
6. March 17  - St. Patrick’s Day is observed
7. March 20 - First Day of Spring, also Int’l Earth Day
8. March is Colorectal Cancer Awareness Month
9. March is International Hamburger & Pickle Month
10. In March of 1886, Coca Cola was invented
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Welcome Spring on March 20 th

It's coming. Are you ready? 
Do you know what is changing? Do you know 
how regulatory changes will impact your job? 
Most importantly, can you answer the questions 
your clients are going to be asking you? 

As many of you know, 2015 is a year of 
tremendous change as a result of the Consumer 
Financial Protection Bureau’s (CFPB) Final Rule 
that will go into effect with new loans originated 
August 1, 2015 and after. 

Chicago Title has launched a “Know Before You 
Close" CFPB Readiness Awareness Program to help  
ensure that we have frequent communication 
with our clients via email and on our website at 
www.chicagotitlelibrary.com. Our local branches 
also host a variety of classes on this new rule, so 
be sure to contact your local Sales Executive for 
details. Know before you close!



He sent the listing agreement to the property owners 
and out of caution asked they return the agreement with 
their email address, physical address and copies of their 
passports. The sellers sent the information, including 
copies of their passports. 

The sellers explained to the listing agent the passports 
were issued in Australia, but they had moved to Sweden. 
The mailing address in Sweden matched the address 
listed on the Lee County Tax Collector and Property 
Appraiser website, so it gave the agent a level of comfort 
he was dealing with the real property owners. 

The lot sold quickly and the order for title and escrow 
services was placed with the closer at Total Title & Escrow, 
Inc. During the processing of the sale transaction The 
closer communicated with the sellers by email and 
telephone. She prepared and sent the closing package via 
overnight delivery, and emailed the sellers to announce 
the package was on the way, along with the tracking 
information. 

The sellers responded to her email immediately wanting 
to know why the closing package was sent without 
contacting them first. They demanded the closing 
package be stopped and redirected to a new address 
in the United Kingdom. Their story was that they were 
sailing and would be at a certain location in the United 
Kingdom where they could receive the package, execute 
and return the documents. 

The first package of closing documents could not be re–
directed to the address in the United Kingdom, so the 
closer prepared and shipped a new package of closing 
documents. She also flagged her file for further security 
checks, as the sellers’ reaction was unusual. Sellers are 
typically overjoyed to learn their closing package has 
shipped — it means their transaction is coming to an end 
and they soon will be receiving proceeds. 

In the meantime, the first package was successfully 
delivered to the address in Sweden. The people receiving 
the package called the closer to find out why the 
documents were sent. They had no knowledge their lot 
in Cape Coral had sold and in fact they had no desire to 
sell! To their knowledge it was not even listed for sale. 

The closer had been suspicious of the contract sellers 
all along. This conversation proved her suspicions to be 
right! She asked for some identifying information from 
the real property owners. 

The husband was born in 1967 and had a full head of hair. 
The man with the same name pictured on the passport 
provided to the listing agent and the closer, was born in 
1965 and balding. His wife was also born in 1967 and was

blond and beautiful. The woman with the same name 
pictured on the passport provided to the listing agent and 
the closer, was born in 1970 and looked nothing like the 
wife. 

The closer assured the property owners she would 
report the incident to the local police. She stopped the 
transaction and notified the real estate agents and the 
buyer that the sellers were imposters. She cancelled her 
file, returned the buyer’s deposit and provided all the 
information in her file to local law enforcement, as well as 
the title insurance underwriter. 

Keep Your Records Safe 
in Case of Disaster

Some natural disasters are more common in the summer. 
But major events like hurricanes, tornadoes and fires can 
strike any time. It’s a good idea to plan for what to do in 
case of a disaster. You can help make your recovery easier 
by keeping your tax and financial records safe. Here are 
some basic steps you can take now to prepare:

Backup Records Electronically.  Many people receive 
bank statements by email. This is a good way to secure 
your records. You can also scan tax records and insurance 
policies onto an electronic format. You can use an external 
hard drive, CD or DVD to store important records. Be sure 
you back up your files and keep them in a safe place. If 
a disaster strikes your home, it may also affect a wide 
area. If that happens you may not be able to retrieve your 
records.

Document Valuables.  Take photos or videos of the 
contents of your home or business. These visual records 
can help you prove the value of your lost items. They may 
help with insurance claims or casualty loss deductions on 
your tax return. You should store them with a friend or 
relative who lives out of the area.

Update Emergency Plans.  Review your emergency 
plans every year. Update them when your situation 
changes. Make sure you have a way to get severe weather 
information. Have a plan for what to do if threatening 
weather approaches.

Get Copies of Tax Returns or Transcripts.  Visit IRS.gov to 
get Form 4506, Request for Copy of Tax Return, to replace 
lost or destroyed tax returns. If you just need information 
from your return, you can order a free transcript online or 
by calling 800-908-9946. If you fall victim to a disaster, call 
the IRS disaster hotline at 866-562-5227 for special help 
with disaster-related tax issues. Visit IRS.gov to get more 
about IRS disaster assistance. Click on the ‘Disaster Relief’ 
link in the lower left of the home page. 


